From Form to Follow Through

Automating User Support, Requests, and
Feedback at Scale
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u OneNote

Create a digital notebook.

l Power Bl

Create actionable, dynamic, and engaging data
dashboards you can share with others.

V To Do

List and manage your tasks.

- Lists

Allows users to create, share, and track data inside
lists.

' Planner

Create plans, organize and assign tasks, share files,
and get progress updates.

. Learning

Keep learning, keep growing with Viva Learning.

H Forms

Customize surveys and quizzes, get real-time results.

“ Engage

Connect with coworkers and classmates, share
information, and organize around projects.

& Project

Develop project plans, assign tasks, track progress,
and manage budgets.

Q SharePoint

Share and manage content, knowledge, and
applications to empower teamwork.

Eﬁ_ Add-Ins

Add-Ins

’ Power Pages

Unleash the power of Copilot to craft secure, low-
code business websites with ease.

‘ Calendar

Manage and share your schedule.

’ Stream

Share videos of classes, meetings, presentations, and
training sessions.

I'.I Bookings

Simplify how you schedule and manage
appointments both inside and outside your...

‘ Insights

Improve your productivity and wellbeing with
Microsoft Viva Insights.

ﬁ Clipchamp

Make and edit videos.

‘ Connections

Access personalized tools, news, and resources.

ﬂ Sway

Create interactive reports and presentations.

P visio

Simplify and communicate complex information
visually.

u Whiteboard

Ideate and collaborate on a freeform canvas designed
for pen, touch and keyboard.

, Power Automate

Sync files and more to simplify your work.

n Loop

Enabling teams to think, plan, and create together.
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a & New Request Received

What do you want from me?

Access Issue
Bug or Error
Data Request

Type a message



Post adaptive card
and wait for a
response

a Thanks for your response!

Zibari, Omed (oazibari@terracon.com) used Power Automate
to send this notification. Learn more

(D Your response was sent to the app

Last read
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chat or channel

a Request received for
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Condition - Match I o
I Pattern _ I _ REGULAR EXPRESSION

t/ NIASZI{1,33\d{7,8F - KEDDL*\ . xsx]|z1p§
0 Actions
TEST STRING
- Create file
. XYZ12345678-FAKE_LAB_EDD_TERRACON. x1sx
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In Conclusion...



VYV

Just Use It, it’s free
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